BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Southern California Edison .
cgr%pany (U 338-E) for Approval of its 2012- Application 11-05-017
2014 California Alternate Rates for Energy (Filed May 16, 2011)
(CARE) and Energy Savings Assistance
Programs and Budgets

Application of Southern California Gas Application 11-05-018
Company (U 904 G) for Approval of Low- (Filed May 16, 2011)
Income Assistance Programs and Budgets for
Program Years 2012-2014

Application of Pacific Gas and Electric Application 11-05-019
Company for Approval of the 2012-2014 (Filed May 16, 2011)
Energy Savings Assistance and California

Alternate Rates for Energy Programs and
Budget (U 39 M)

Application of San Diego Gas & Electric Application 11-05-020
Company (U 902 M) for Approval of Low- (Filed May 16, 2011)
Income Assistance Programs and Budgets for
Program Years 2012-2014

MONTHLY REPORT OF PACIFIC GAS AND ELECTRIC COMPANY (U 39 M) ON
LOW INCOME ASSISTANCE PROGRAMS FOR JUNE 2014

CHONDA J. NWAMU
DARREN P. ROACH

Pacific Gas and Electric Company
Law Department

77 Beale Street, B30A

San Francisco, CA 94105
Telephone:  (415) 973-6345
Facsimile: (415) 973-0516
E-mail: DPRC@pge.com

Attorneys for:
PACIFIC GAS AND ELECTRIC COMPANY

Dated: July 21, 2014



BEFORE THE PUBLIC UTILITIES COMMISSION OF THE
STATE OF CALIFORNIA

Application of Southern California Edison

Company (U 338-E) for Approval of its 2012-

2014 California Alternate Rates for Energy
(CARE) and Energy Savings Assistance
Programs and Budgets

Application 11-05-017
(Filed May 16, 2011)

Application of Southern California Gas
Company (U 904 G) for Approval of Low-

Income Assistance Programs and Budgets for

Program Years 2012-2014

Application 11-05-018
(Filed May 16, 2011)

Application of Pacific Gas and Electric
Company for Approval of the 2012-2014
Energy Savings Assistance and California
Alternate Rates for Energy Programs and
Budget (U 39 M)

Application 11-05-019
(Filed May 16, 2011)

Application of San Diego Gas & Electric
Company (U 902 M) for Approval of Low-

Income Assistance Programs and Budgets for

Program Years 2012-2014

Application 11-05-020
(Filed May 16, 2011)

MONTHLY REPORT OF PACIFIC GAS AND ELECTRIC COMPANY (U 39 M) ON
LOW INCOME ASSISTANCE PROGRAMS FOR JUNE 2014

In accordance with Ordering Paragraph 17 of Decision 01-05-033, Pacific Gas and

Electric Company hereby submits its attached monthly status report on the results of its Energy

Savings Assistance Program and CARE Program efforts, showing results through June 2014.

Dated: July 21,2014

Respectfully submitted,

DARREN P. ROACH

By: /s/

DARREN P. ROACH

Pacific Gas and Electric Company
Law Department

77 Beale Street, B30A

San Francisco, CA 94105

Telephone:  (415) 973-6345
Facsimile: (415) 973-0516
E-mail: DPRC@pge.com






PACIFIC GAS AND ELECTRIC COMPANY

Energy Savings Assistance Program and
California Alternate Rates for Energy Program
Monthly Report for June 2014

Table of Contents

Title
Page
1. Energy Savings Assistance Program Summary 2
1.1 Energy Savings Assistance Program OVerview..........en. 2
1.2 ESA Program Customer Outreach and Enrollment Update............. 3
1.3 Leveraging Success Evaluation, Including California Community
Services DepartmMeEnt (CSD) .......veoneseeeeeesesessssssssssssssssssssssssssssssssssssssssssssnnnnns 7
1.4 Workforce Education & TraiNiNg . reerieeeseseeesssssessssasessssesessssennns 7/
1.5 MiISCEUANEOUS ..ot sssssssssssssssssssssssssesssssssssessssssssssssssssssssssssssas 8
2 California Alternate Rates for Energy Program Summary 8
2.1 CARE Program CoSt SUMMAIY .....coevecoeereeeeesesrieenssssessssssessssssessssssessssseeesssnns 9
2.2 OULTEACK ettt sssss s ssssss s ssssss s sssssss s ssssssssssssssssssssssssss s sssssnes 10
2.3 MISCEUANEOUS ..ot sssessesssssssssssssssssessssssssesssssssssssssssssssssssssssns 17
3 Appendix: ESA Tables and CARE Tables 18

1| Page



PACIFIC GAS AND ELECTRIC COMPANY

Energy Savings Assistance Program and
California Alternate Rates for Energy Program
Monthly Report for June 2014

This Monthly Report complies with low income reporting requirements established in
Decision (D.)12-08-044, and with all reporting and program evaluation requirements
previously established for the California Alternate Rates for Energy (CARE) and Energy
Savings Assistance (ESA) Programs. The utilities met with Energy Division staff to
revise reporting tables and formats in compliance with the mandates of D.12-08-044
and now use the resulting Energy Division-approved monthly reporting format.

. Energy Savings Assistance Program Summary

The ESA Program provides free home weatherization, energy-efficient appliances and
energy education services to income-qualified PG&E customers throughout the
Company’s service area. To qualify for the ESA Program, a residential customer’s
household income must be at or below 200 percent of Federal Poverty Guidelines,
as required in D.05-10-044. PG&E has offered energy efficiency programs to
income-qualified customers in its 48 counties since 1983. The ESA Program’s
objective is to help income-qualified customers reduce their energy consumption
and costs while also improving their quality of life. The 2012-2014 ESA Program
authorized in D.12-08-044 continues as a resource program emphasizing long-term
and enduring energy savings. It continues to serve all willing and eligible low
income customer populations by providing all feasible ESA Program measures at no
cost to the customer through a direct-install approach. All housing types are
eligible to participate, and the ESA Program is available to both homeowners and
renters.

1.1 Energy Savings Assistance Program Overview

PG&E’s 2012-2014 ESA Program follows the policies and guidance given
in D.07-12-051, which established the following programmatic initiative for
the ESA Program (formerly known as LIEE):

To provide all eligible customers the opportunity to participate in
the LIEE programs and to offer those who wish to participate all
cost-effective energy efficiency measures in their residences by
2020,

PG&E’s ESA Program has treated 56,827 customers through June 2014.
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1.1.1 Provide a summary of the Energy Savings Assistance

Program elements as approved in D.12-08-044:

Energy Savings Assistance Program Summary for Month

Authorized /
2014 Planning Year-to-Date Actual %
Assumptions
Budget $ 161,735,112 $61,873,526 38%
Homes Treated 119,940 56,827 47.38%
kWh Saved NA 18,606,414
kW Demand Reduced NA 3,267.77
Therms Saved NA 952,114

1.2

ESA Program Customer Outreach and Enrollment Update

PG&E’s outreach team and the ESA Program contractors conduct
outreach through different channels and in multiple languages, including:
Bill inserts, direct mailings, emails, outbound phone calls, ethnic and local
media, community events and partnerships and other innovative
approaches. Customers who call PG&E’s customer service centers are
referred to the ESA Program and assigned to a contractor in their area.

The ESA Program partners with 37 local installation contractors, 2
appliance contractors, and 11 Community-Based Organizations (CBOs), of
which 6 are also Low Income Home Energy Assistance Program (LIHEAP)
agencies.

PG&E has 5 contracts with LIHEAP agencies that are now working within
PG&E’s ESA Program. PG&E coordinates with these LIHEAP agencies to
install Energy Star® refrigerators in homes receiving PG&E electric service
where the LIHEAP contractors have installed all other measures under the
State Weatherization Program. This allows both the ESA Program and
LIHEAP to leverage their resources and help additional low income homes.
Through June, 67 refrigerators have been installed through this effort,
which equates to $53,600 leveraged through this program.
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1.2.1 Provide a summary of the Energy Savings Assistance
Program outreach and enrollment strategies deployed
this month.

In June, ESA Program continued the digital ad, online search, and
radio campaign. Its main focus is on Spanish- and Chinese-
speaking audiences, though displayed on English and Chinese sites.

Preliminary results show a 65.8% increase in online traffic to ESA
Program main pages since April.

Sample digital ad creative:

Discover savings
with PG&E

Summer is here.

Get your home ready
with free energy
efficient improvements.

See if you qualify >

{0014 Paciic Bas and Electric Company. Al rights reservesd.

- Summer is here. Seeif you qualify >
- Get your home ready with free energy efficient Energy Savings

oooooooooooooooooo

il'l"lprovements- 2014 Pacific Gas and Bsctric Campany. All ighi= mesred. ASSiStance Program”

Additionally, the PG&E outreach team continued to send the ESA
Program module in the Home Energy Report. This version will be
sent throughout May, June and July to existing CARE customers
who already receive PG&E’s Home Energy Report.

4| Page



Sample Home Energy Report creative:

* Your Home Energy Report
Account number:
Report period: 04/03/14-06/03/14

This report gives you context on your energy use
to help you make smart energy saving decisions.

For a full list of energy saving products and
services for purchase, including rebates from
Pacific Gas & Electric, visit:

E pge.com/HER

Last 2 Months Household Comparison | You used 1% more energy than efficient similar homes.

Efficient Similar Homes How you're doing:
YOUR HOME 1,008 o
» [GooD ©
Similar Homes: 1,115
More than average

* This enengy index combines alactricity (KWh) and natual gas (therms) into & single messuremant.

M Similar Homes: Approximaiely 100 ooccupied, [ Efficient Similar Homes: The most
What Homes Are nearty homes [avg 0.12 mi eway) that have gas efficient 20 percent of similar homes

Compared? heet

Save even more with our Energy Savings Assistance Program

et

PGE&E's Energy Savings Assistance Program provides
home improvements at no cost to help keep your home
more energy efficient, safe and comifortable.

Since you're already a member of the Califomnia Altermate
Rates for Energy (CARE) Program, you're likely to qualify.”

Apply today at pge.com/EnergySavingsNow
“Your home must be st least five years old. Both renters and owners are eligible.

PG&E continued the monthly digital newsletter targeting customers

with a high propensity for eligibility in CARE and ESA Program with
the purpose of building awareness for both programs. June’s digital
newsletter featured the ESA Program.
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Sample digital newsletter:

Energy Advisor

JUHE 2014

MONTHLY

Tl
S

vers QEIEE

Keep cool and save
HilgRer SUTmEr leperatunes C3n ofen mean Rilghar enargy bilks,
ot mere are shple WaYS 0U C3N MENSgE YOUr SNSngy oosts.

Check out cur Hips for reducing your energy costs whike staying
il

Beat the heat with free home upgrades

By makineg 2 Tew Improvements, you 3 enoy @ ooal home ks
surmenar whilke making | mans enargy efcknt and s You My
e eliginie for no-00st Upgrades MINcugh cur Energy Saings
Asslstancs Program.

Going out of town? Sawve energy while you're
away

WAces pexcinle Fraue 3 ot o Mok ancut nd oo batoine By leaue Fome
fr & coule days O wesks. W PEEES pre-inp checkils, jou
) exzslly prep your ome Sor MEKmUm energy and money s3ings
whille yourne away. All ] takes are some QUi 3djustmants 10 your
apollances and electronies.

Cooling centers: Just one way to protect your
family from the heat

Everyone enjoys B2 fn SUTENST days, but IS Inportnt o
TEMEmDET TSt Sm0EUne 10 Sxirems nest can e dangenous. Drink
lofs of water and siay In e sfade when [1's hol ouiside. PGEE can
Pelp you find cooling camers ko escape from e heat.

From panying your bill 10 mOving yOUr SOndce, NOowW you Can
s iverything wilth just o e dicks

— &7 spotight

Appéancs Recyeling Program

emronment. Contact us today.

Dl you kncew o 2 gt 3 o0l $50 T recycling your ok fridge? We'll plk
w4 your o unit, 2nd jou get e retmte! Save enengy, jour ack, and e
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The following initiative continued building awareness and
participation for the ESA Program throughout June:

e Online - Customers can visit pge.com/EnergySavings to
find out more information about the ESA Program and
apply online. This channel collected 927 new referrals in
June. Year to date, this channel has collected 6,125 new
referrals.

ESA maintained its partnerships with PG&E’s Middle Income Direct
Install (MIDI) Program and local government energy efficiency
partnerships to help weatherize middle-income households’ homes
in the following counties: Monterey, San Benito, Santa Cruz, Fresno,
Kern, Madera, Mendocino, Napa, San Luis Obispo, San Mateo,
Santa Barbara, Sonoma, Santa Clara (Silicon Valley), Yolo and
Tulare/Kings. Through the month of May, this effort led to 291
MIDI customer enrollments.

1.3 Leveraging Success Evaluation, Including California Community
Services Department (CSD)

1.3.1 Please provide a status of the leveraging effort with
CSD. What new steps or programs have been
implemented? What was the result in terms of new
enrollments?

PG&E, SCE, SDG&E and SoCalGas have been meeting with CSD
staff since October 16, 2012 to discuss leveraging opportunities in
compliance with D.12-08-044. Ideas explored have included bulk
purchasing and data sharing. PG&E is working with CSD to
implement two pilots in 2014: Solar water heating and geographic
coordination.

1.4 Workforce Education & Training

1.4.1 Please summarize efforts to improve and expand the
ESA Program workforce education and training. Describe
steps taken to hire and train low income workers and
how such efforts differ from prior program years.

Contractors are encouraged to hire local workers to implement the
ESA Program in their areas. All contractors and subcontractors
responsible for implementing the ESA Program are trained at the
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3 Appendix: ESA Tables and CARE Tables
ESA- Table 1- ESA Program Expenses

ESA- Table 2- ESA Measure Installations and Savings

ESA- Table 3- Average Bill Savings per Treated Home

ESA- Table 4a- ESA Homes Treated

ESA- Table 4b- Homes Unwilling / Unable to Participate

ESA- Table 5- ESA Customer Summary

ESA- Table 6- Expenditures for Pilots and Studies

CARE- Table 1- CARE Program Expenses

CARE- Table 2- Enrollment, Recertification, Attrition, and Penetration
CARE- Table 3A- Post-Enrollment Verification results (Model)

CARE- Table 3B- Post-Enrollment Verification Results (High-Usage)
CARE- Table 4- CARE Self-Certification and Self-Recertification Applications
CARE- Table 5- Enrollment by County

CARE- Table 6- Recertification Results

CARE- Table 7- Capitation Contractors

CARE- Table 8- Participants as of Month-End

CARE- Table 9 - Expenditures for CHANGES Pilot Program
CARE-Table 10- CHANGES

CARE-Table 11- CHANGES
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Pacific Gas and Electric Company ESA and CARE Programs Monthly Report

Energy Savings Assistance Program Table 2 Pie-Chart

Through June 30, 2014

ESAP Year-to-Date Expenditures By Measure Group

Miscellaneous

0.0% Customer Enroliment

Maintenance
0.0%

9,207,670 17.34%
5,096,155 9.60%
19,428,966 36.59%
2,765,583 5.21%
- 0.00%
10,238,415 19.28%
- 0.00%
21,965 0.04%
6,338,800 11.94%

53,097,555 | 100.00%
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Pacific Gas and Electric Company ESA and CARE Programs Monthly Report

Energy Savings Assistance Program Table 3 - Average Bill Savings
Through June 30, 2014

Year-to-Date Installations - Expensed

Annual kWh Savings 18,606,414
Annual Therm Savings 952,114
Lifecycle kWh Savings 243,896,369
Lifecycle Therm Savings 8,319,360
Current KWh Rate $ 0.0937
Current Therm Rate $ 0.8323
Number of Treated Households 56,827
Average 1st Year Bill Savings / Treated Households $ 44.62
Average Lifecycle Bill Savings / Treated Households $ 385.56

Note: Any required corrections/adjustments are reported herein and supersede
results reported in prior months and may reflect YTD adjustments.
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